< Olha Mialkivska >

Summary

< Middle PHP Developer >

team@xvv.be
WWW.XVV.be
Kyiv, Ukraine

I am a Middle PHP Developer, having over 6 years experience in Desktop application and Web
development (4 years as QA and 2 years as PHP Developer). My main responsibilities are
maintaining the core product softwhere operability, developing and extending beck-end com-
ponents according to business logic, troubleshooting, query optimisation, testing, connecting
the application with the other web services and integrating the front-end components with the

application.

My QA expirience and close collaboration with CEO, CTO and clients allowed me to acquire

strong knowledge in development methodology and workflow process in general.

Technical Skills

Skill Category

Skill list

Programming Languages

PHP 7, JavaScript

Client-side Frameworks

jQuery

Server-side Frameworks

Slim

Style Sheets CSS3, CSS Preprocessors (Less, Sass),
Bootstrap

Version-control Systems GIT, SVN

Databases MySQL

Template Systems Handlebars

Development Environment Terminal, PhpStorm

Web Technologies Ajax

Bugtrackers Mantis, Redmine, Trac, Worksection, Jira

Operating System Linux, Windows

Web-servers Nginx, Apache

Other TestLink, Figma

Foreign languages skills:
Language Written Spoken
English Upper-Intermediate Upper-Intermediate
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Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 11.2019 - Present

Job Title : Middle PHP Developer

Project Description
Project Name: Dobovo back-end, Dobovo front-end, Dobovo Seller API
Project description:
Dobovo.com is a popular reservation service for daily rent of apartments, houses, cottages,
hostels or rooms in Ukraine. The project contains several parts such as website for clients, CRM
for sellers and CRM for managers and accountants, Application for apartments owner and Seller
APL

Role: Middle PHP Developer
Responsibilities and Key Accomplishments:
¢  Migration Knowledge Database from Zendesk to Wordpress using REST API
* Supported Seller API written on PHP Slim Framework
¢ Improved and supported Dobovo Sync API for synchronisations apartments with
Channel Managers such as WuBook, OtelMs, etc.
¢ Supporting Admin CRM and Seller CRM
Tags:
¢ PHP, Ajax, JavaScript, jQuery, MySQL, HTML, CSS, Bootstrap, Inspinia, GIT, cron, Mantis,
Figma, Mandrill, Handlebars, email, sms, Viber



Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 01.2019 - 11.2019 (10 months)

Job Title : Middle PHP Developer

Project Description
Project Name: Dobovo Expert
Project description:
Dobovo.com is a popular reservation service for daily rent of apartments, houses, cottages,
hostels or rooms in Ukraine.
Dobovo Expert is a project for Dobovo which includes 3 different program types: Expert,
Expert+, Antiexpert.
It is an opportunity for owners to be higher in search and receive more orders for apartments
and for clients is to be able to rent apartment of expirienced reliable owner.

Role: Middle PHP Developer
Responsibilities and Key Accomplishments:
¢ Developed high load crons
¢ Implemented statistic module on Seller CRM
* New emails and viber/sms messages template
¢ The functional for connecting apartments to the program has been developed
e Seller Api extended for mobile app
* Added ranking factors to sorting system of apartments (dynamic and static)
Tags:
e PHP, Ajax, JavaScript, jQuery, MySQL, HTML, CSS, Bootstrap, Inspinia, GIT, cron, Mandrill,
Handlebars, email, sms, Viber



Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 05.2018 - 01.2019 (7 months)

Job Title : Middle PHP Developer

Project Description
Project Name: Dobovo Salary Automatisation
Project description:
Dobovo Salary Automatisation has been created to facilitate PM and Accountant tasks.
Automation of the bonuses and fees calculating process for each employee, according to the
work indicators, made it possible to remove a significant amount of tasks from the heads of
department and accounting unit.

Role: Middle PHP Developer
Responsibilities and Key Accomplishments:
* Task auto-generation in Mantis BT for each employee according to his department and
daily duties by cron.
* Processing Call Center performance indicators from the Oktell database (call duration,
amount of in/out calls, etc.)
*  Processing order statistics of each employee (amount of successful orders, cancellations,
etc.)
* Calculation of bonuses and fees for each employee and adding it to the personal tasks
using Mantis APL
® Personal daily report to the employee on the amount of fines and bonuses for the
previous day.
Tags:
e PHP, MySQL, Mantis API, GIT, cron, email



Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 01.2018 — 05.2018 (5 months)

Job Title : Junior PHP Developer

Project Description
Project Name: Dobovo Mail and SMS Templates
Project description:
Dobovo Mail and SMS Templates project is based on migration PHP email templates to
handlebars templates using Mandrill API. Also was added migration of SMS templates to
Viber.

Role: Junior PHP Developer
Responsibilities and Key Accomplishments:
* Rewriting over 200 existing email templates for Mandrill API.
* Rewriting over 50 sms templates for smsukraine.com.ua
* Implementing Viber to Dobovo messaging system using REST API
Tags:
¢ Mandrill, Email Templates, Handlebars, GIT, HTML, CSS, PHP, Mantis, REST API

Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 09.2017 - 01.2018 (4 months)

Job Title : PHP Trainee

Project Description
Project Name: Dobovo
Project description:
Dobovo.com is a popular reservation service for daily rent of apartments, houses, cottages,
hostels or rooms in Ukraine. The project contains several parts such as website for clients, CRM
for sellers and CRM for managers and accountants.

Role: PHP Trainee
Responsibilities and Key Accomplishments:
¢ Monitoring log files and learning PHP, OOP, MVC, JavaScript, jQuery by fixing bugs
(notices, warning, errors)
* Resolving small tasks for Admin CRM and Seller CRM such as adding tables with
statistics of orders, filters, improving Ul
Tags:
e PHP, JavaScript, jQuery, HTML, CSS, Bootstrap, Mantis, MySQL, GIT, RESTful API, An-
droid, iOS , Advanced REST client, Chrome DevTools, push, Linux



Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 08.2015 - 09.2017 (2 years 1 month)

Job Title : Senior QA Engineer / Head of department

Project Description
Project Name: Dobovo, Dobovo HotelCore, Dobovo Seller API (app)
Project description:
Dobovo.com is a popular reservation service for daily rent of apartments, houses, cottages,

hostels or rooms in Ukraine.

Dobovo HotelCore is a Dobovo pilot project aimed at development of the universal hotel
business APIL The core of the API is based on open international standard for OpenTravel
systems. Dobovo.com was the first client of this APL

Dobovo Seller App is subproject of dobovo.com ecosystem made for hoteilers to manage their
properties, orders, finances by mobile application.

Role: Head of QA Department
Responsibilities and Key Accomplishments:
¢ Interviewed candidates for the QA Engineer position
e Used Agile, Kanban methods of work.
* Together with the team evaluated the list of tasks regularly, as well as documentation
and ETA.
¢ Daily meetups with CTO, CEO of the project and Developer's team.
e  Worked with the team of 7 people

Tags:
¢ Agile, Scrum, Kanban, Mantis, Google Docs, ETA, tech interview, meetings, planning, team
work

Role: Senior QA Engineer
Responsibilities and Key Accomplishments:
¢ Arranged Hotelcore API testing process and integration to Dobovo.com system
¢ Tested new Seller CRM design based on Inspinia Admin Theme
¢ Tested API for Dobovo Seller App using REST client
* Tested Seller app for Android and iOs
Tags:
*  Mantis, MySQL, GIT, RESTful API, Android, iOS, Advanced REST client, Chrome DevTools,
push, Linux



Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 03.2015 - 08.2015 (5 months)

Job Title : Middle QA Engineer

Project Description
Project Name: Dobovo Front-end Redesign
Project description:
Dobovo.com is a popular reservation service for daily rent of apartments, houses, cottages,

hostels or rooms in Ukraine. In 2015 a new design of the client part was developed.

Role: Middle QA Engineer
Responsibilities and Key Accomplishments:
¢ Creating test plan and checklists for Redesign implementation
e UlI/UX testing according prototypes
¢ Communication with designers, developers team and managers
¢ Testing integrations of new payment systems such as Stripe and WayForPay
Tags:
¢ Mantis, MySQL, GIT, Chrome DevTools, Windows, payment systems, memcached, TestLink

Summary of Work Experience

Name of Employer : International Booking Center LLC
(www.dobovo.com)

Dates of Employment : 06.2013 - 03.2015 (1 year 9 months)

Job Title : Middle QA Engineer

Project Description
Project Name: Dobovo.com Back-end, Dobovo Front-end
Project description:
Dobovo.com is a popular reservation service for daily rent of apartments, houses, cottages,
hostels or rooms in Ukraine. The project contains several parts such as website for clients, CRM
for sellers and CRM for managers and accountants.

Role: Middle QA Engineer
Responsibilities and Key Accomplishments:
¢ Testing of Admin and Seller CRMs
¢ Testing of clients website
¢ Testing of cache terminals payment systems integrations(IBOX, Qiwi, 24NonStop,
CityPay, EasySoft)
¢ Writing test documentation (test plans, test cases, etc.)
Tags:
e Mantis, MySQL, SVN, GIT, Chrome DevTools, Windows, payment systems, TestLink



Summary of Work Experience

Name of Employer : Video Internet Technologies Ltd.
(www.vit.ua)

Dates of Employment : 03.2011 - 06.2013 (2 years 3 months)

Job Title : Junior QA Engineer

Project Description
Project Name: Overseer Parking / Overseer Traffic
Project description:
Overseer Parking system is designed for parking and parking complex work optimizing and
automating. It allows creating anintegrated parking event control system, managing client
accounting by linkage to their car numbers and flexible adjusting the events that should take
place under certain conditions according to the rules set before.
Overseer Traffic version is designed mostly for governmental, instead of commercial use.

Role: Junior QA Engineer
Responsibilities and Key Accomplishments:
¢ Manual testing of Overseer systems (functional, performing, UI/UX, localization)
¢ Writing test documentation (test plans, test cases, etc.)
¢ Cooperation with PM, development team and task creation
¢ Communication with clients, support
Tags:
e Trac, Redmine, SQL, VirtualBox, SVN, Windows

Summary of Work Experience

Name of Employer : Video Internet Technologies Ltd.
(www.vit.ua)

Dates of Employment : 10.2010 - 03.2011 (6 months)

Job Title : Technical Writer

Project Description
Project Name: AutoSDK
Project description:
AutoSDK - Video Internet Technologies company developments in the field of license plate
capture and recognition. Basing on AutoSDK it is possible to develop different applications,
without scaling restrictions: the core linearly expands the number of calculation threads d
epending on the platform where it is used, and respective license.

Role: Technical Writer
Responsibilities and Key Accomplishments:
*  Writing user and technical documentation
* Creating and processing illustrations
¢ Creating presentations for Security systems exhibitions
Tags:
¢ Trac, PowerPoint, Photoshop, Vegas Pro, Windows, MS Office



Summary of Work Experience

Name of Employer : Datagroup PJSC (www.datagroup.ua)
Dates of Employment : 09.2007 — 10.2010 (3 years 1 month)
Job Title : Telecommunications Network Engineer

Project Description
Project Name: Department of the cable structures construction and
exploitation
Project description:
Datagroup is an all-Ukrainian communication solutions provider for business and home. The
technical unit carries out the main work on the design, construction and operation of the entire
company network.

Role: Technical Design and Certification Engineer
Responsibilities and Key Accomplishments:
* Development tasks for the definition of technical connectivity, clients, tailored
networking opportunities and development plans in the region.
¢ Develop objectives through the embedded information system.
* initiating a network task, and monitoring their implementation by the technical units of
the Company.
¢ Development and planning of optimal schemes, decisions about new inclusions to the
network and to optimize existing ones.
¢ Interaction with the technical units of the NSP Companies and the Central office.
Tags:
e AutoCAD, MS Visio, Windows, MS Office

Summary of Work Experience

Name of Employer : Design Group RUKOM, PE
Dates of Employment : 04.2006 — 09.2007 (1 year 7 months)
Job Title : Telecommunications Network Engineer

Project Description
Project Name: Telecommunication networks for Kyivstar JSC and Golden Telecom, Inc
Project description:
Fiber optic network design from scratch including approval of the project by all required
government organisations.

Role: Junior Telecommunications Network Engineer
Responsibilities and Key Accomplishments:

¢ Design of external and internal communication networks

* Design of telephone sewer construction

¢ Coordination of projects with private and public institutions.
Tags:
e  AutoCAD, Windows, MS Office



Summary of Work Experience

Name of Employer : Research and Production Firm GRIS LLC
(www.gris.com.ua)

Dates of Employment : 03.2004 — 04.2006 (2 years 1 month)

Job Title : System operator

Project Description
Project Name: Geoinformation System of Fiber-Optical Network Engineering
Project description:
Geoinformation System of Fiber-Optical Network Engineering is developed specially for
telecommunication companies’ needs and combines its best features of GIS, engineering systems,
automation systems of accounting and documentation.

Role: System operator / Beta Tester
Responsibilities and Key Accomplishments:
* Maintaining technical documentation of telecommunication networks.
¢ Inventory of distributed infrastructure facilities of telecommunication networks
enterprises.
¢ Description of objects with a typical set of attribute fields.
* Beta testing.
Tags:
e Microsoft SharePoint, Windows, MS Office

Summary of Work Experience

Name of Employer : Polimer PPM

Dates of Employment : 06.2003 — 08.2003 (3 months)

Job Title : Accounting Assistant
Work Description

Polimer PPM - Building Material Distributor. The main objective of the company is to provide
quality building materials for wholesale and retail customers.

Role: Accounting Assistant
Responsibilities and Key Accomplishments:
* Providing support to the Accounting Department.
* Performing basic office tasks, such as filing, data entry, answering phones, processing the
mail, etc.
¢ Handling communications with clients and vendors via phone, email, and in-person.
* Processing transactions, issuing checks, and updating ledgers, budgets, etc.
¢  Preparing financial reports.
*  Assisting with audits, fact checks, and resolving discrepancies.
Tags:
¢ 1C:Enterprise, Windows XP, Microsoft Excel



Academic Record

Dates of studying : 03.2006 — 05.2008

Name of institution  : State University of Telecommunications, Kyiv Ukraine
Qualification : Master’s degree in Telecommunications and Radio Engineering
Dates of studying : 09.2002 - 03.2006

Name of institution : State University of Telecommunications, Kyiv Ukraine

Qualification : Bachelor in Telecommunications and Radio Engineering



